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Abstract

This article aims to study social media programs with easiest accessibility for residents
in Phibun Mangsahan District of Ubon Ratchathani Province as well as forms of sustainable
justice system accessible through social media. The data is based on a survey research. Sample

population is 399 residents in Phibun Mangsahan District.

Results show that one major problem of Thai justice system is the general public’s
unawareness of their own right of access to justice system. Moreover, they do not understand
the procedure, methodology, rules, regulations and duties of public officials in justice system.
If the general public has better understanding of related laws, the problems of public right
violations will decrease. Nowadays many public agencies have adopted an important policy
of disseminating legal knowledge and promoting awareness among general public. The policy
has been transcribed into multiple projects; leaflet distribution, lectures, seminar and workshops,
information booth organization at different venues. Public awareness promotion is conducted
via TV, radio, applications and online media. In my opinion, communication via social media
provides an easy and swift access to justice system for the general public. Therefore, there
should be a study of specific form of communication that can help public agencies disseminate
useful information. Consequently, the general public can acquire better access to justice system
rights. In conclusion, there should be a study of social media programs with the highest
accessibility among the general public; Facebook and Line. Both of them are sustainable forms

of access to justice systems via social media.
Keywords: Forms; Justice System; Social Media; Phibun Mangsahan District; Ubon Ratchathani

Province
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