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Hate Speech Isan People: From fun on social media

to the cultivation of hatred in real life
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Abstract

This research article aims to study the hate speech Isan people in Thai social media.
It explores how such hate speech can lead to hate crime from the perspectives of criminology
and psychology, examines the current measures in place to address the issue, and offers

recommendations for more effective solutions.

The study has shown that hate speech Isan people, especially on Facebook, has
become a common issue today. It often begins as a form of entertainment for some users who
don’t realize the consequences of their words. Over time, what starts as a joke can turn into
a harmful mindset, where people gradually absorb and accept the idea of looking down on
Isan individuals. This leads to the use of insulting and offensive language, which contributes to
the problem. Social media allows such messages to spread quickly and widely, making the
issue even worse. From a criminology perspective, hate speech can be one of the causes of

hate crimes—a serious problem that occurs frequently in many countries. This aligns with the
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ideas found in social control theory, social learning theory and classical school. Currently, both
the government and private sector have taken steps to address the issue. The government has
laws that cover defamation under the Criminal Code, as well as the Computer Crime Act for
online offenses. Meanwhile, platform owners have their own systems for blocking harmful
content and suspending users who post inappropriate messages. The author suggests promoting
understanding and respect for social and cultural differences, changing the way laws are
enforced, and updating laws to align with international human rights standards that Thailand
has agreed to. These steps would help solve the problem more effectively and quickly, create

a more peaceful online environment in Thailand, and prevent future violence in society.

Keywords: Hate Speech; Isan People; Social Media; Hatred
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